This Privacy Policy governs the manner in which Golden Gown.co.nz collects, uses, maintains and discloses information
collected from users (each, a "User") of the http://www.goldengown/s.co.nz website ("Site"). This privacy policy applies
to the Site and all products and services offered by Golden Gown.co.nz.

Personal identification information

We may collect personal identification information from Users in a variety of ways, including, but not limited to, when
Users visit our site, place an order, subscribe to the newsletter, fill out a form, and in connection with other activities,
services, features or resources we make available on our Site.. Users may visit our Site anonymously. We will collect
personal identification information from Users only if they voluntarily submit such information to us. Users can always
refuse to supply personally identification information, except that it may prevent them from engaging in certain Site
related activities.

Non-personal identification information

We may collect non-personal identification information about Users whenever they interact with our Site. Non-personal
identification information may include the browser name, the type of computer and technical information about Users
means of connection to our Site, such as the operating system and the Internet service provider’s utilized and other
similar information.

Web browser cookies

Our Site may use "cookies" to enhance User experience. User's web browser places cookies on their hard drive for
record-keeping purposes and sometimes to track information about them. User may choose to set their web browser to
refuse cookies, or to alert you when cookies are being sent. If they do so, note that some parts of the Site may not
function properly.

How we use collected information
Golden Gown.co.nz may collect and use Users personal information for the following purposes:
- To personalize user experience

We may use information in the aggregate to understand how our Users as a group use the services and resources
provided on our Site.

- Toimprove our Site

We may use feedback you provide to improve our products and services.

- To run a promotion, contest, survey or other Site feature

To send Users information they agreed to receive about topics we think will be of interest to them.
- To send periodic emails

We may use the email address to respond to their inquiries, questions, and/or other requests. If User decides to opt-in
to our mailing list, they will receive emails that may include company news, updates, related product or service
information, etc. If at any time the User would like to unsubscribe from receiving future emails, we include detailed
unsubscribe instructions at the bottom of each email.

How we protect your information



We adopt appropriate data collection, storage and processing practices and security measures to protect against
unauthorized access, alteration, disclosure or destruction of your personal information, username, password,
transaction information and data stored on our Site.

Sharing your personal information

We do not sell, trade, or rent Users personal identification information to others. We may share generic aggregated
demographic information not linked to any personal identification information regarding visitors and users with our
business partners, trusted affiliates and advertisers for the purposes outlined above. We may use third party service
providers to help us operate our business and the Site or administer activities on our behalf, such as sending out
newsletters or surveys. We may share your information with these third parties for those limited purposes provided that
you have given us your permission.

Third party websites

Users may find advertising or other content on our Site that link to the sites and services of our partners, suppliers,
advertisers, sponsors, licensors and other third parties. We do not control the content or links that appear on these sites
and are not responsible for the practices employed by websites linked to or from our Site. In addition, these sites or
services, including their content and links, may be constantly changing. These sites and services may have their own
privacy policies and customer service policies. Browsing and interaction on any other website, including websites which
have a link to our Site, is subject to that website's own terms and policies.

Changes to this privacy policy

Golden Gown.co.nz has the discretion to update this privacy policy at any time. When we do, we will revise the updated
date at the bottom of this page. We encourage Users to frequently check this page for any changes to stay informed
about how we are helping to protect the personal information we collect. You acknowledge and agree that it is your
responsibility to review this privacy policy periodically and become aware of modifications.

Your acceptance of these terms

By using this Site, you signify your acceptance of this policy. If you do not agree to this policy, please do not use our Site.
Your continued use of the Site following the posting of changes to this policy will be deemed your acceptance of those
changes.

Contacting us

If you have any questions about this Privacy Policy, the practices of this site, or your dealings with this site, please
contact us at:

021 136 8865 or gert@goldengown.co.nz

This document was last updated on September 12, 2013




Terms and Conditions
ACCEPTANCE OF TERMS

This Agreement contains the complete terms and conditions that apply to your participation in our site. If you wish to
use the site including its tools and services please read these terms of use carefully. By accessing this site or using any
part of the site or any content or services hereof, you agree to become bound by these terms and conditions. If you do
not agree to all the terms and conditions, then you may not access the site or use the content or any services in the site.

MODIFICATIONS OF TERMS OF USE

Amendments to this agreement can be made and effected by us from time to time without specific notice to your end.
Agreement posted on the Site reflects the latest agreement and you should carefully review the same before you use
our site.

Terms of Sales

All customers who make a purchase from us (not via our website but instore) agree and sign our terms of sale that is
included on the Order form. A Copy will also be attached to all invoices.

Terms of Sales are, but not limited to:

1. Please make sure that we have your Event and Date attending on File, This is the only way we can work towards
our Guarantee to assure you have a unique dress at the event you will be attending. If you will attend 2 school
Balls, please make sure we have that on file.

2. Any alterations on your dress are excluded from the Dress price, and will be charged additionally.

We do courier parcels, although this will be at the owner’s responsibility. We send with Courier overnight
service, and the cost will be $25 to North Island and $35 to South Island, Rural areas might incur extra charges.

4. When ordering a dress from our suppliers, a delivery period of approximately 21 days can be expected. We can
order urgently, however that will incur an international shipping fee of $125.

5. We take every possible step to assure that your dress or any alterations to it is of the best quality, but it’s still
your responsibility to assure that you are satisfied with the quality or fitting BEFORE the dress is taken from our
Boutique. We will not be responsible for any defects after the dress left our Boutique.

6. Lay by's very welcome, with 30% deposit and 4 fortnightly payments of the balance.

7. If you change your mind on a lay by dress, a 25% cancelation fee will be charged to cover admin costs, this will
include dresses been ordered where a deposit have been paid for.

8. Dress must be paid in full before we send it for alterations, Alterations needs to be paid in Full before we will
release the dress, once a dress is send for ANY alterations, NO refunds will be issued and you will need to
complete the purchase.

9. If you have been referred by any of your friends, PLEASE tell us about that, as we would love to thank them for
all their efforts. You can email us at info@goldengown.co.nz



mailto:info@goldengown.co.nz

10. Please follow us on Facebook and tell your friends about us, at www.facebook.com/GoldenGownBoutigue.

Thank you very much, we appreciate your assistance.
If a person is under the age of 18, she must be accompanied by the legal guardian or caregiver.
Term

This Agreement will remain in full force and effect while you use the Website. You may terminate your membership at
any time for any reason by following the instructions on the “TERMINATION OF ACCOUNT” in the setting page. We may
terminate your membership for any reason at any time. If you are using a paid version of the Service and we terminate
your membership in the Service because you have breached this Agreement, you will not be entitled to any refund of
unused subscription fees. Even after your membership is terminated, certain sections of this Agreement will remain in
effect.

LINKS & FRAMINGS

Illegal and/or unauthorized uses of the Services, including unauthorized framing of or linking to the Sites will be
investigated, and appropriate legal action may be taken. Some links, however, are welcome to the site and you are
allowed to establish hyperlink to appropriate part within the site provided that: (i) you post your link only within the
forum, chat or message board section; (ii) you do not remove or obscure any advertisements, copyright notices or other
notices on the placed at the site; (iii) the link does not state or imply any sponsorship or endorsement of your site and
(iv) you immediately stop providing any links to the site on written notice from us. However, you must check the
copyright notice on the homepage to which you wish to link to make sure that one of our content providers does not
have its own policies regarding direct links to their content on our sites.

WARRANTY DISCLAIMER AND EXCLUSIONS / LIMITATIONS OF LIABILITY

We make no express or implied warranties or representations with respect to the Program or any products sold through
the Program (including, without limitation, warranties of fitness, merchantability, non-infringement, or any implied
warranties arising out of a course of performance, dealing, or trade usage). In addition, we make no representation that
the operation of our site will be uninterrupted or error-free, and we will not be liable for the consequences of any
interruptions or errors. We may change, restrict access to, suspend or discontinued the site or any part of it at anytime.
The information, content and services on the site are provided on an “as is” basis. When you use the site and or
participate therein, you understand and agree that you participate at your own risk.

INTELLECTUAL PROPERTY rights

You hereby acknowledge that all rights, titles and interests, including but not limited to rights covered by the Intellectual
Property Rights, in and to the site, and that You will not acquire any right, title, or interest in or to the site except as
expressly set forth in this Agreement. You will not modify, adapt, translate, prepare derivative works from, decompile,
reverse engineer, disassemble or otherwise attempt to derive source code from any of our services, software, or
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documentation, or create or attempt to create a substitute or similar service or product through use of or access to the
Program or proprietary information related thereto.

Confidentiality

You agree not to disclose information you obtain from us and or from our clients, advertisers, suppliers and forum
members. All information submitted to by an end-user customer pursuant to a Program is proprietary information of
Golden Gown. Such customer information is confidential and may not be disclosed. Publisher agrees not to reproduce,
disseminate, sell, distribute or commercially exploit any such proprietary information in any manner.

NON-ASSIGNMENT OF RIGHTS

Your rights of whatever nature cannot be assigned nor transferred to anybody, and any such attempt may result in
termination of this Agreement, without liability to us. However, we may assign this Agreement to any person at any time
without notice.

Waiver

Failure of the Golden Gown to insist upon strict performance of any of the terms, conditions and covenants hereof shall
not be deemed a relinquishment or waiver of any rights or remedy that the we may have, nor shall it be construed as a
waiver of any subsequent breach of the terms, conditions or covenants hereof, which terms, conditions and covenants
shall continue to be in full force and effect.

and Severability of Terms.

In the event that any provision of these Terms and Conditions is found invalid or unenforceable pursuant to any judicial
decree or decision, such provision shall be deemed to apply only to the maximum extent permitted by law, and the
remainder of these Terms and Conditions shall remain valid and enforceable according to its terms.

Entire Agreement

This Agreement shall be governed by and construed in accordance with the substantive laws of New Zealand, without
any reference to conflict-of-laws principles. The Agreement describes and encompasses the entire agreement between
us and you, and supersedes all prior or contemporaneous agreements, representations, warranties and understandings



with respect to the Site, the contents and materials provided by or through the Site, and the subject matter of this
Agreement.

Choice of Law; Jurisdiction; Forum

Any dispute, controversy or difference which may arise between the parties out of, in relation to or in connection with
this Agreement is hereby irrevocably submitted to the exclusive jurisdiction of the courts of New Zealand, to the
exclusion of any other courts without giving effect to its conflict of laws provisions or your actual state or country of
residence.



